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ABSTRACT  
 
 The world nowadays is changing gradually in terms of education, economic, governance, and so on. Even, 
the community gradually expands and lives in multiracial situation. Instead of living in the same place such a 
‘peace community’, the violence and misunderstanding still happens among them. In order to prevent the 
violence or misunderstanding happened among the multiracial people, the writer believes that the interfaith 
dialogue is the best way in making mutual understanding between the different faith, race, ethnic and others 
especially in Malaysia. Therefore, based on the ongoing thesis entitle The Interfaith Dialogue in Malaysia: The 
Role of Institute of Islamic Understanding Malaysia (IKIM) and Islamic Information and Services Foundation 
(IIS), this article emphasizes on the importance and the goal of the interfaith dialogue to be practiced by all 
religions without exemption. Besides, it also emphasizes on the ethic and the principle of the interfaith dialogue 
that should be known by the participants of interfaith dialogue. The writing method of this article is based on the 
text analysis from the reading materials on the topic. The outcome from the article shall expose on how 
necessary the mechanism of the interfaith dialogue should be practiced by the multiracial community especially 
in Malaysia. 
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Introduction 
 
 Dialogue, the term that we always listen and it gives the common meaning among people around the world. 
According to Salih Yucel (2009: 4) in his article ‘Institutioning of Muslim-Christian Dialogue: Nostra Aetate 
and Fethullah Gulen’s Vision’ says that Dialogue is understood as meeting and communicating with other 
faiths, sharing thoughts and exchanging views and reaching mutual understanding and respect through focusing 
on common ground. Meanwhile, Ramli Awang (2008: 37) says dialogue can be understood as conversation 
between two or more people. The same definition delivered by Ghazali Basri (1992: 53) on dialogue which is 
conversation between individual or group of people, whether it is going in formal or informal way.  
 In that case, Muhammad Razak (2003: 24) defines the meaning of dialogue quite similar with the above 
definition. He states that dialogue is part of an interaction process among individuals and societies. It also plays 
an important role in the process of learning and social building. Through dialogue, values, beliefs and practices 
of one’s civilization transmitted from one generation to the next and it is a mean of enhancing human 
relationship. Fatmir Mehdi (2008: 47) in his academic writing says that the meaning of dialogue is conversation 
(interaction) between two or more persons or groups who enter into this process though, by means of, their 
worldview (religion) and convictions in order to arrive at an agreement or mutual enlightenment and 
enrichment. Each person or group approaches the subject or situation from his or her its point of view, but 
presuppose that the other has something useful and relevant to contribute (to say, to suggest or do. 
  Ataullah Siddiqui has said that the meaning of dialogue is different from one person with another person 
referred to their discipline and expertise. He says some other definitions of dialogue (1997: 56-57) are: 
1. Dialogue has been referred to as ‘consultation’, ‘conversation between two or more persons, especially of a 
formal or imaginary nature, an exchange of views in the hope of ultimately reaching agreement’. 
2. Dialogue is about communication. The essence of dialogue is communication one’s stand in assembly…in a 
sympathetic way to the others...and also listening to the others...based on mutual respect [and] to operate in 
areas of packed social and other spheres whereby our common values can be exercised and can be utilized. 
3. Dialogue is about communicating with other faiths, with another community… [in order] to create better 
understanding. 
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4. Dialogue represents the engagement between two individuals or two communities who wish to 
communicate their beliefs, their way of life to each other…but also to identify the areas of potential conflict and 
the areas in which they can co-operate. 
5. Dialogue is about sharing of thoughts and exchange of views and an effort to understand each other, to try 
to reduce differences and conflicts and find out if there are some common grounds [this] may also lead to 
convergence in certain areas. 
 However, he gives the overall meaning of dialogue which is ‘A dialogue is a process wherein people with 
diverse faith background come together and recognizing each others’ confessional identity and integrity, join 
hands in equality and respect to resolve a common and mutually perceived threat to all’ (1997: 57). From the 
definitions above, we find that dialogue is a kind of conversation and interaction between one or more people on 
certain issue in order to achieve a mutual understanding or to solve the problem between one another. Therefore, 
it can be seen on how importance and necessary the interfaith dialogue is. 
 
Materials and Methods 
 
 The method used in this article basically through text and document analyzing from the reading materials 
like the books, the monographs, the articles and so on. From the context of Malaysia, the writer analyzes it 
through the writing from the Malay politicians because they know better the necessary of an interfaith dialogue 
in nurturing the mutual understanding and unity among Malay society in their perspective as a politician. 
Therefore, the main method that discussed by the writer is library research. 
 
The Importance of Interfaith Dialogue: 
  
 The practice of the interfaith dialogue among multiracial community is very important especially in having 
a peace and understanding between them. Instead to bring the proof on how important the interfaith dialogue is, 
Tayseir M.Mandour gives us two important questions concerning interreligious dialogue or interfaith dialogue. 
First, how can interfaith dialogue regain trust between the Islamic word and the West? Second, how can 
interreligious dialogue connect communities through discourse? The several objective and importance of 
interfaith dialogue that given by Tayseir M.Mandour (2010: 888-889) are recognition and basis of equality, 
having mutual respect, tolerance, and joint cooperation. Based on the above points that stated by Tayseir in his 
article, the writer believe that the interfaith dialogue can nurture mutual respect one another regardless their 
religion and belief, even from the interfaith dialogue, it will achieve tolerance which then promotes mutual 
understanding and peaceful coexistence at all levels. This is because, the participants who intend to participate 
in the interfaith dialogue, they should prepare themselves listening and accepting the ideas and also the critiques 
from the other parties. Therefore, the goal to achieve harmonious co-existence can be the reality. 
 Besides, Fahad al-Homoudi (2010: 290) in his article ‘Muslim-Christian Relationship From The 
Perspective of King Abdullah’s Interfaith Dialogue Initiatives: Current Challenges and Possibilities’ saying that 
the important of the interreligious dialogue is that dialogue helps the people acquaint their selves with people of 
other faiths and cultures and establishes with them common principles that achieve peaceful coexistence and 
security of human society. In addition, dialogue also helps the people co-operates with each other in spreading 
ethical values, truth, benevolence, peace and challenging hegemony, exploitation, injustice, moral deviation, 
family breakdown and other evils that threaten societies.  
 Similarly Mohd Shauki (2004: 426) which says that the effective and successful dialogue can be seen 
through the way people or participant in that area having a mutual understanding and a consensus in solving the 
problem in their own religious worldview. In the context of Malaysia, Mohd Shauki (2004: 426-427)says that 
the importance of the interreligious dialogue is to know how far the openness needed in order to fulfill the 
requisite of the multiracial community in Malaysia, especially relationship between Muslim and Christian.  
 Meanwhile Khadijah Mohd Hambali (2004: 23-24) quotes the description given by John Alembilla Azumah 
regarding on the important of the interfaith dialogue or interreligious dialogue which actually is to avoid from 
the prejudice and obsession one another. In principle, the interfaith dialogue concerns in knowing each other, 
creates mutual trust and also builds the mutual relationship which in turn creates the peaceful all over the 
universe. According to Danial Yankelovich, “when dialogue is done skillfully, the result can be extraordinary: 
long-standing stereotypes dissolved, mistrust overcome, mutual understanding achieved, vision shaped and 
grounded in shared purpose, people previously at odds with one another aligned on objectives and strategies, 
new common ground discovered, new perspectives and insights gained, new levels of creativity stimulated, and 
bonds of community strengthened” (1999: 16). 
 “Dialogue is the first step toward accommodating or making space within oneself for the other”, said by 
Liyakatali Takim (2004:347) in her article ‘Interfaith Dialogue in Post 9-11 America’. She believes that 
dialogue is the way in establishing a peaceful relationship between Muslims and Christians, especially after 
September 11.  This is because, through dialogue, they can affirm and listen different hearts coming together. 
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Even, they meet to share their experiences of September 2001 and to engage one another so as to help construct 
a more humane and just world. 
 Likewise Stanley Samartha stresses on the important to promote the interfaith dialogue, “Dialogue can help 
bring people together in the face of cultural plurality, focus on co-operation in the task of nation-building, is 
important with a view to the conflict between sacred and the secular and highlights the growth in personal 
relationship between religious people regardless of labels” (Douglas Pratt 2008:66). 
 Based on the above statements, the foremost point can be summed up which is the interfaith dialogue’s 
mechanism is the best choice to be implemented among the multiracial community all over the world. We can 
see the proofs from what have said by the Muslims and Non Muslims intellectual regarding on this issue. Hence, 
the writer believes on how important the interfaith dialogue is. But how about the principles or the guidelines 
should the interfaith dialogue’s participants follow? The guidelines are also necessary in order to make an 
interfaith dialogue done smoothly and effectively. 
 
The Guidelines in Doing Interfaith Dialogue: 
 
 In the context of Muslims-Christians relationship, there is some issues of interreligious dialogue stated in 
the Holy Bible, and surely in the Holy Quran, there are also many verses concerning on it. Ghazali Basri (1992: 
54) gives some examples regarding on it which are, “Wisdom is present throughout all creation, among every 
people and nations, and rejoices to dwell among men” and “Wisdom is the course of right and perfect conduct 
because she teaches fear of God and justice towards men”. Based on the some verses in Holy Bible and Holy 
Quran, Ghazali Basri (1992: 56-59) puts some guidelines to be subject of dialogue: 
1) Dialogue presupposes the idea of tolerance. It requires a great deal of tolerance for those who wish to enter 
into a dialogue. But it needs other requirement besides tolerance. It requires an abstention from injuring one’s 
counter-parts be it by speech, action or the like. 
2) We must cherish. It means that by and large people who have allegiance to a particular religion will 
normally say that they cannot cease to say that their religion is superior otherwise they would ought to leave it 
for the one they consider superior. There is some truth in this. But, instead of saying ‘my religion is better than 
yours’, we can say, ‘this is the positive message of my religion, and I believe it is true’. 
3) Dialogue should serve both parties as a forum where each would be able to learn from the other. This can 
only be effected if there is some readiness from each side in the undertaking. 
4) Proselytization and its ramifications if allowed, will inevitably result in the building up defences, the root 
cause for the ill-feeling and mistrust. Therefore, a proselytization-free dialogue will not only enhance freedom to 
express one’s view without fear or favour, it also guarantees the respect and dignity of person who have entered 
into the dialogue. 
5) Both parties must work together by sinking differences that could bring enmity and mistrust. In short, it 
means co-operation between the parties is necessary in doing dialogue. 
6) Lastly, is sincerity. The participants who wish to enter into dialogue must have a sincere heart, whose main 
purpose is to effect mutual understanding, cooperation and peaceful co-existence.    
 In addition, Ramli Awang brings the several conditions to make sure the outcome of the dialogue 
successfully and effectively. Firstly, the group or individual who is in the dialogue part, they should have mutual 
understanding and openness one another. Concerning on it, the Holy Quran saying that, which means 
 “Say: "O people of the Book! come to common terms as between us and you: that we worship none but 
 Allah; that we associate no partners with Him; that we erect not from among ourselves Lords and patrons 
 other than Allah." If then they turn back, say: ye! "Bear witness that we (at least) are Muslims (bowing to 
 Allah's will)." (Ali-Imran 3:64). 
 Secondly, the participants in the interfaith dialogue part should respect the ideas from the other side. In 
short, the participants in the interfaith dialogue have freedom in express their own religion’s perspectives and 
each of them should respect the ideas which differ with them. This can be proof by saying the Holy Quran 
which means 
 “Therefore do thou give admonition for thou art one to admonish (21) Thou art not one to manage (men's) 
 affairs (22)” (al- Ghashiya 88: 21-22). 
 Thirdly, having knowledge especially the knowledge toward the issue in their interfaith dialogue is also the 
prerequisite for the individual or group who enter a dialogue. Lastly, the theology approach in the interfaith 
dialogue should be avoided, it may cause the outcome of the interfaith dialogue wasted. 
 Other than that, Ismail al-Faruqi outlines the several codes of conduct for an interreligious dialogue which 
quite similar with the above guidelines. There are (Zuriati & Engku Ahmad Zaki 2010: 114) 
1) Sincerity of intention – A successful dialogue depends on the intentions of the dialogue partners. It should 
be for mutual understanding and establish a good relation for future life. Dialogue is a process of learning, 
therefore one must come with an open mind and pure heart so that learning can happen. A good dialogue will 
result in both sides winning. It is not going to weaken one’s faith in one’s religion but instead will strengthen it. 
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He coined it as ‘supremely ethical endeavor’. A dialogue should be held in a free and friendly manner. All 
efforts should be on brotherly relation rather than to be a champion and promoting the narrow interest of one’s 
religion. 
2) Respect of other religion – It is necessary to build mutual trust in a dialogue process. He called himself as 
‘citizen of the religio-world community’ indiscriminant respect for all religions. For example, in his critique of 
Christianity, he repeatedly said that the intention was not to insult Christianity but rather to have a better 
understanding of it. 
3) Religion and human life – Religion must be treated as an encompassing way of life. Thus studying religions 
is to consider the whole system unlike “western phenomenologists” whom limit the religion into the elements of 
‘sacred’ and ‘holy’. He suggested that scholars of Comparative Religion should give more attention to the living 
major religions for the benefit of humanity at large.   
 According to Stanley Samartha’s article that presented to the Consultation on Inter-religious Dialogue held 
in Kyoto, Japan in October 1970 regarding on the guidelines for the conduct of dialogue. He enumerates six 
‘positive guidelines’ on it which include an attitude that combines commitment to one’s own faith together with 
openness to the faith of others; the avoidance of any superficial consensus; an attempt to move beyond the level 
and limitations of academic discussion to a point of mutual trust; paying attention to the devotional and worship 
aspects of the religions engaged in the dialogue; active cooperative engagement in ‘common human concerns’, 
in particular the cause of peace; finally that dialogue should include a study of the ‘fundamental questions in the 
religious dimension of life’(Douglas Pratt 2008:67). 
 
The Necessary of an Interfaith Dialogue in the Context of Malaysia: 
 
 Malaysia is one of the places which are famous with its multiracial and multicultural society. The necessary 
of an interfaith dialogue in Malaysia can be seen by how concerned the government and non-government plays 
their role in doing this things.  
 For example, our previous Prime Minister ‘Abdullah Haji Ahmad Badawi’ says that as a representative of 
the government, he fully gives the commitment of any effort regarding on the interfaith dialogue or dialog 
civilization. Even, in the context of international level, Malaysia shows the commitment which Malaysia as a 
supporter for the idea of dialogue civilization presented on 1999 (Abdullah 2005: 5).   
 Besides, Khir Toyo (2005: 9) says that dialogue plays the important role in balancing the element of human 
development in Malaysia. In other word, the dialogue is a mechanism which multi racial society in Malaysia 
knowing one another especially their own civilization such Islamic civilization, Chinese civilization and so on, 
then giving co-operation in solving the problems that occur around them. In addition, He adds that the 
significant of dialogue in the context of Malaysia, it will reduce prejudice among them. This is because, 
prejudice among one another especially in difference religion will cause the conflict. In the same manner, 
Zamry (2005:35-36) puts that the concept of mutual understanding in any aspects among Malay people can be 
build through dialogue. By nurturing the mutual understanding, it will express and transfer to the unity among 
them regardless their religion, race, ethnic and so on.  
 
The Critical Analysis: 
 
 Clearly, the implementation of the interfaith dialogue in Malaysia is very important in order to achieve 
peace co-existence and mutual understanding one another. Based on the epistemology and the importance of the 
interfaith dialogue or interreligious dialogue, there is some points that should be emphasizing. First, an interfaith 
dialogue is a kind of meeting between one or more people in different faith, belief and so on. Second, in the 
dialogue’s part, there is certain issue or topic that will be discussing which the means that express by each 
participant may be agreed by the other side or disagreed by them. Therefore, the difference and disagreement of 
the issue should be followed by the guidelines and condition on how to response on this thing. 
 Regarding on the guidelines that saying above, it can be summed up by following points. The foremost 
thing that is important under the guideline of the interfaith dialogue is every party who wishes to enter the 
interfaith dialogue or interreligious dialogue’s part, they should have sincerity of intention not only in the 
beginning of the dialogue but also the last part of the dialogue. This is important to achieve an effective and 
successful result of the dialogue especially for creating the mutual understanding and peaceful co-existence 
among them. Even, in the context of Malaysia, the mechanism of dialogue among society as a conciliation 
method in order to bring the peaceful co-existence. 
 
Conclusion: 
 
 Last but not least, the writer believes that the importance of interfaith dialogue showing the right indicator 
in order to show how necessary to practice an interfaith dialogue in all over the world especially among the 
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multiracial society. Therefore, the government, the institutions, the society and even the individual should think 
positively regarding on the implementation an interfaith dialogue at their own place towards a peaceful and 
harmonious society and state. 
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