
Journal of Applied Sciences Research, 4(2): 207-215, 2008

© 2008, INSInet Publication

Corresponding Author: Ramessur-Seenarain Shalini, University of Technology, Mauritius, La Tour Koenig, Pointe-aux-Sables,
Mauritius.
Tel: +230 234 6535; Fax: +230 234 6219;     Email : Rsshalini@utm.intnet.mu

207

The Impact of Market Liberalisation on the Mauritian Telecommunications Sector 

Ramessur-Seenarain Shalini

University of Technology, Mauritius, La Tour Koenig, Pointe-aux-Sables, Mauritius.

Abstract: The focal point of this paper is the assessment of the impact of market liberalisation on the
telecommunications sector of Mauritius, a small island economy, with one of the highest telephone

penetration in Africa. The few existing empirical literature on this issue, to the best of my knowledge,
has however been confined to mixing the effects of liberalisation and privatisation. This research work

takes a step towards filling the empirical gap by bringing some in-depth insights by focussing specifically
on liberalisation efforts. The main results from the findings suggest that telecommunications liberalisation

has indeed improved service quality and reduced the rates of internet and mobile call services as
advocated in theory. The main policy implication emanating from the results reveals that for liberalisation

to be useful and effective in terms of increasing penetration rates, it must be accompanied by
complementary policies such as a  framework for universal service aimed at benefiting the people and

enhancing self-sustainable development. 
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INTRODUCTION

The world, be it in industrialised or less developing
economies (LDCs), has undergone a paradigm

shift— away fro m  na tio na lise d  p ro v is io n  o f
telecommunication services in favour of a competitive

market-based model, as part of broader economic
reforms initiated in the 1980s as well as part of the

1997 World Trade Organisation (WTO) Agreement on
Basic Telecommunications (ABT) where over 40 LDCs

and all the industrialised countries made legally binding
commitments to implement varying degrees of

liberalisation in their telecommunications sector over
the next decade . Such a trend is changing the way[29]

many countries now approach the universal access and
universal service policies. This is also due in part to

the fact that services are being provisioned at a more
rapid pace, prices are falling and new and innovative

services are being introduced.
Like other Sub Saharan African countries,

Mauritius also started on the path to liberalisation of
the telecommunications market given it was committed

to liberalising its telecommunications sector by 2004,
the year when the entire sector would be opened up for

competition, including the gradual introduction of
related new legislation. The main objectives behind

such a reform in the telecommunication sector were to

C p rovid e  a ccess  to  the  m o s t m o d ern
telecommunications services possible at fair prices;

C improve Mauritius’ position and competitive edge
in global markets;

C enhance the economic and social life of the nation;
C progressively divest from Mauritius Telecom by

adopting an appropriate privatisation strategy within
a liberalised market-place;

C establish an employee shareholding scheme;
C ensure that essential national interests are protected;

and
C create propitious conditions for Mauritius to

become an info-communications hub in the region.

The very aim of this study is thus to assess to
what extent the country has been able to achieve its

goals in terms of higher telephone penetration, better
service quality, lower prices, enhanced competition and

use of improved technology, after four years of its
commitment to fully liberalise the telecommunications

sector. The telecommunication services addressed for
the  purpose of this survey will include: fixed

telephone, cellular mobile telephone, and Internet
services. The rationale for choosing fixed-telephone

(governments have been the only traditional provider of
this service due to the high economy of scale and

investment required) penetration lies in the fact that it
has been traditionally used to measure the degree of

development in many comparative and statistical
studies  and  is considered a basic and necessary

service to both business and residential users. The
study also covers cellular mobile telephones and

Internet services because they are also major
mechanisms for introducing competition. 

The rest of this paper is organised as follows:
section II overviews the literature and empirical studies,
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section  III  br iefly looks a t the  M auritian

Telecommunications sector, the next part deals with the
methodology  followed  by  the  research  findings.

The paper finally ends with policy recommendations
and a conclusion. 

Literature and Empirical Review: Based on economic

and political economy theories, several scholars in the
1990s predicted the impact of telecommunications

reform and liberalisation. These scholars can be
categorised into four groups. In the first group, authors

like Hashim  and  Compaine  argue about the[6] [4]

benefits and disadvantages of the reforms and

liberalisation, in terms of technology transfer from
Multinational Corporations which is necessary for

telecommunications development and the and the
domination of MNCs which could harm the national

security, respectively. Unfortunately, the works in this
group did not provide practical guidelines for the

assessments of the impacts of telecommunications
reforms. The second group argue about the best means

to reform the telecommunications industry to achieve
success, which is measured by different objectives and

units according to different authors. Some rely on the
different sub-processes of reforms, i.e., privatisation,

liberalisation, de- or re-regulations, as a proven
effective or ineffective way for a country to succeed in

their reform efforts. Hence the main focus here has
been reforms in the telecommunication sector in

general, rather than liberalisation. Yet the studies in
this group are very useful because they are based on

realistic experience and not just predictions or
ideologies . Most of these works generally[15 , 17,19 ,20 ,21 ,24]

concluded that competition and liberalisation of the
industry is the most effective means to achieving

telecommunications reform success by showing that
there exists the relationship between the introduction of

competition and service expansion. Nevertheless some
r e s e a r c h e r s  h a v e  a l s o  s h o w n  t h a t  s o m e

telecommunications monopolies have delivered
excellent performances on network development and

increased penetration rates substantially . In addition,[18]

they reveal that there is not any one method or

paradigm that is superior to all other methods in
developing telecommunications infrastructure, in

examining individual case studies , or comparative[25 ,28 ,30]

case studies . [27 ,16]

The next group of scholars is concerned with the
network development and service distribution aspect of

telecommunications services and tend to be quantitative
and involving mathematics and econometric modelling.

This school looks for factors or variables that could
affect its dependent variable (the country’s teledensity

rate) using many decades of statistical data of many
countries to find the causal relationship or assess the

impacts of the policies. One of the most cited of these

w o r k s  i s  a u t h o r e d  b y  t h e  I n t e r n a t i o n a l

Telecommunication Union (ITU) in 1988 and asserts
that telecommunications can increase the efficiency of

economic, commercial, and administrative activities,
and distribute the social and economic benefits of the

process of development more equitably throughout a
community and a nation. Other works follow the same

direction although with an objective on measuring the
universal service, rather than measuring network

growth . [1 ,16]

The fourth and final group of scholars, focuses on

the institutionalism aspect of telecommunications
reform and tend to be in contrast to the second group,

who are economists that support free competition and
open markets. The researchers in this institutionalism

group recognise that economic concepts cannot fully
explain the markets and that economic concepts of

markets are not realistic because they are assumed to
be frictionless and efficient . These works are not[22 ,2]

without strong critics. It is argued by several
scholars  that North limited his analysis of institutions[26]

to a positivist-type of discussion of institutional factors
and that he placed inordinate importance on

institutional factors and that the emphasis biased his
conclusion.

Moving to empirical work, authors have found that
in Africa, following telecommunications sector

liberalisation, telephone density, both for fixed lines
and mobile lines have increased, service quality has

improved as well as the country’s attractiveness to
international investors has been enhanced . In[19]

Singapore Fink  states that the Telecoms Competition[5 ]

Code (TCC) which details the rules and guidelines for

competition, has reduced the timescale for new entrants
to start services, and they can now operate under well-

understood terms and certain rights, which they didn't
previously have.  

Anupama  reveals that in Sri Lanka the benefits of[3]

market liberalisation of the telecommunications sector,

were almost immediate: not only did the new entrants
begin  installing  new  lines but the incumbent

operator also dramatically improved its performance in
the face of competition and by 1999, mobile

penetration had reached 1.35 subscribers per 100
inhabitants. This process has been fundamental in

addressing the digital divide in the country. 

Overview of the Mauritian Telecommunications
Sector: Following the General Agreement on Trade in

S erv ic es  (G A T S ) a t  the  W T O , the  1 9 8 8
Telecommunications Act which established a legal

framework catering to the needs of telecommunications
services of a state-owned monopoly, was replaced by

the Telecommunications Act of 1998. This replacement
paved the way for the emergence of a free and

democratised telecommunications market in the island.
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Fig. 1.1: Mauritius Telecommunication Milestone

Fig. 1.2: Telecommunication licenses

Subsequently with the rapid evolution in the

convergence of Information and Communication
Technologies, the Telecommunications Act of 1998 was

revamped into the Information and Communication
Technologies Act 2001. In consequence the former

Mauritius Telecommunications Authority- the regulatory
body for the telecommunications sector initially set up

under the Act of 1998, was replaced by the present day
Information and Communication Technologies

Authority- ICTA. 

Mauritius Telecom, the main operator, had

exclusivity for fixed and international services and
there was a duopoly for mobile (since 1996) and

Internet (since 2001) services. However, in November
2001, the government announced that it was advancing

liberalisation to begin from 1 January 2003 with
Mauritius Telecom to be reimbursed for early

termination based on losses it is supposed to determine.
As a result a public tender inviting applications for

licenses  was  launched  and the following figure 1.2
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shows how  the  number  of licenses has increased

from 2002-2004.

Moreover, based on a survey carried out by the

National Computer Board (NCB) in 2004, Mauritius

Telecom (MT) now has 240,000 connected direct lines

which equate to 22 lines per 100 inhabitants. In 1998,

in SADC the penetration of personal computers was

1.97 per 100 inhabitants on average and the tele-

density was 5 fixed telephone lines per 100 inhabitants

whereas the world average stood at 6.43 per 100

inhabitants and 14.26 per 100 inhabitants respectively.

In 2006, the number of fixed telephone lines was

357,300, 36.4% higher than the 2000 figure of 262,000.

Teledensity which was 22.0 in 2000 increased to 28.4

in 2003, a level which was maintained till 2006.

In addition, Mauritius was the first nation in the

Southern Hemisphere to have mobile cellular service

when EMTEL launched operations on 29 May 1989.

However this milestone was short-lived and today

Mauritius is no longer a trendsetter in mobile

communications for developing nations. Nevertheless,

the number of mobile cellular subscribers was 772,400

in 2006, more than 300% higher than the figure of

174,500 in 2000 so that by 2002, it outnumbered the

number of fixed telephone lines. Mobile-density or the

number of mobile cellular phones per 100 inhabitants

also increased by more than 300% reaching 61.5 in

2006 compared to only 14.6 in 2000.

The number of Internet users was surveyed for the

first time by the CSO in 2002. Some 12.8 per cent of

the population aged 12 and over reported using the

Internet, equivalent to 125’000 persons (10.3 per cent

of the total population). This is some five per cent less

than what had been estimated previously, derived from

the number of subscribers (using a multiplier of 3.6

users per subscriber). Although Mauritius ranks among

the top ten developing nations and is fourth among

small island states in terms of Internet penetration,

there is cause for concern. The 2002 growth rate was

only 15 per cent, the lowest ever and a big drop from

the 80 per cent registered in the previous year. There

are differences in Internet access based on location

(rural, urban), gender, income, age and education,

highlighting Mauritius’ digital divide (Figure 1.3, right).

This difference is particularly sharp depending on the

activity of the user with those working or at school

having far higher Internet access rates than

homemakers, the unemployed or the retired. There are

around  30  Internet  cafés  throughout  Mauritius.

The number of internet subscribers at the end of 2006

reached  137,500,  representing  an  increase  of

around  300%  compared  to the figure of 35,000 at

the end of 2000.

MATERIALS AND METHODS

In order to refine the problem and to understand

the various implications of market liberalisation in the

telecommunications industry, an exploratory research

was carried out, which consists of reviewing and

visiting annual reports, pamphlets, leaflets and websites

on  the  telecommunications  sector,  respectively.

This was coupled with a descriptive research, through

the administration of questionnaires, so as to assess the

attitudes, perception, ideas and opinions of different

companies operating in telecommunication services as

well as the public in general, as far as it concerns the

impact of market liberalisation. For the latter purpose,

the targeted population was selected firms which

subscribed to telecommunication services such as fixed

telephone lines, mobile services, Internet and ADSL

services. The sample size as illustrated in table 1.1 was

determined from the sampling unit by using

convenience sampling method and at the same time

balancing time and convenience against accuracy and

purposes of the survey. For analyzing the results the

SPSS 7.5 – Statistical Package for Social Sciences has

been used together with Microsoft Excel 2003, have

been utilised.

Research Findings: As shown in the pie chart the

respondents are well distributed among the various

sectors which in turn reduce biasness in the results.

27.3% of the interviewees work in the public sector

and 18.25% come from the telecommunication sector.

The sectors with the least number of respondents

include that of hotels and production. One reason for

such a trend is that many of the employees work on

the shift system so that it becomes very difficult to get

hold of them to collect the questionnaires once

distributed.

When interviewees were asked whether they have

heard about the concept of telecommunications

liberalisation, 95.5% responded affirmative. However,

being aware is one thing and understanding the concept

is another. Thus this finding does not reveal that

respondents master the concept, it just indicates that

they are informed about the concept.

More than 50% of the respondents agree to the

statement that telecommunications liberalisation has

increased competition.  A mere 4.5% also declare that

they  are  uncertain  about  its effects on competition

in  Mauritius.  Some  13.6%  also  disagree   with

the  statement  as  for  them  they  have  not  seen

the manifestation of increased competition due to

telecommunications liberalization yet. Moreover it must

be noted that competition may mean different things to
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Table 1.1:  Sampling Size

Firm/Sector Units targeted(respondents) Units interviewed

Textiles 10 5

----------------------------------------------------------------------------------------------------------------------------------------------------------------------------------------

Telecommunication 10 8

----------------------------------------------------------------------------------------------------------------------------------------------------------------------------------------

Parastatal 10 3

----------------------------------------------------------------------------------------------------------------------------------------------------------------------------------------

Production 15 2

----------------------------------------------------------------------------------------------------------------------------------------------------------------------------------------

Education/Training 10 3

----------------------------------------------------------------------------------------------------------------------------------------------------------------------------------------

Hotel/Hospitality 10 2

----------------------------------------------------------------------------------------------------------------------------------------------------------------------------------------

Banking/Financial 15 6

----------------------------------------------------------------------------------------------------------------------------------------------------------------------------------------

Distribution 10 3

----------------------------------------------------------------------------------------------------------------------------------------------------------------------------------------

Government 15 12

----------------------------------------------------------------------------------------------------------------------------------------------------------------------------------------

Transport 10 0

Total 115 44

Qu 2: Have you heard about the concept of Telecommunications Liberalisation? 

Frequency Percent Cumulative percent 

Yes 42 95.5 95.5

-----------------------------------------------------------------------------------------------------------------------------------------------------------------------------------

No 2 4.5 100.0

Total 44 100.0

Strongly Disagree Disagree Uncertain Agree Strongly Agree

-------------------- --------------- -------------- -------------- -------------------

N % N % N % N % N %

Decreased price of International call rates 0 0.0 2 4.5 2 4.5 26 59.1 14 31.8

------------------------------------------------------------------------------------------------------------------------------------------------------------------------------------

Increased quality of service by telecom munication firms 0 0.0 13 29.5 5 11.4 26 59.1 0 0.0

------------------------------------------------------------------------------------------------------------------------------------------------------------------------------------

Decreased price of Internet access 0 0.0 13 29.5 6 13.6 25 56.8 0 0.0

------------------------------------------------------------------------------------------------------------------------------------------------------------------------------------

Decreased local fixed call rates 19 43.2 13 29.5 2 4.5 10 22.7 0 0.0

------------------------------------------------------------------------------------------------------------------------------------------------------------------------------------

Decreased price of m obile call rates 2 4.5 15 34.1 4 9.1 23 52.3 0 0.0

------------------------------------------------------------------------------------------------------------------------------------------------------------------------------------

Changed communication habits of M auritians 0 0.0 0 0.0 11 25.0 31 70.5 2 4.5

Total respondents N = 44 (100%)

4: Effect of Telecom munication Liberalisation service quality offered by local service providers. 

Frequency Percent Cumulative percent 

Increased 32 72.7 72.7

----------------------------------------------------------------------------------------------------------------------------------------------------------------------------------------

Rem ain Uncharged 12 27.3 100.0

Total 44 100.0

Qu 12: Usage rate of telecom munication services Post-Liberalisation

Internet M obile Fixed lines

-------------------------------------- ---------------------------------------- ------------------------------------------

 Frequency Percent Frequency Percent Frequency Percent

M ore 33 75.0 37 84.1 9 20.5

-------------------------------------------------------------------------------------------------------------------------------------------------------------------------------------

Less 0 0.0 2 4.5 21 47.7

-------------------------------------------------------------------------------------------------------------------------------------------------------------------------------------

Average 11 25.0 5 11.4 13 29.5

-------------------------------------------------------------------------------------------------------------------------------------------------------------------------------------

No Idea 0 0.0 0 0.0 1 2.3

Total 44 100.0 44 100.0 44 100.0
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different people, so that if the question was targeted

towards a particular type of competition then probably
the findings would have been different. 

The majority (72.7%) of the respondents stated that
quality of services offered by service providers has

indeed increased, while for the rest quality remained
unchanged. The interesting point from the findings is

that for no one quality has deteriorated, which is an
indication that according to the interviewees

liberalization if ever has an impact on quality, it is
only a positive one. Such a finding is consistent with

what Anupama  found in the case of Sri Lanka.[3]

However such a result can partly be explained by the

fact that though most of the respondents have heard
about the concept of telecommunication liberalisation

they may not understand the concept to an extent to
assess its impact on quality of service.

The majority of the respondents (70.5%) agreed
that telecommunications liberalisation has changed the

communication habits of Mauritians. In the case of
decreasing the rates of the services, 56.8%, 52.3% and

59.1% agreed that it did so for internet access, mobile
call rates and the price of international call rates

respectively. This is consistent with the results of ITU
(1999) which found that not only in the UK did

telecoms charges fall: even in OECD countries
international rates have fallen by 73% at USD 0.33

(70% on average for a majority of OECD countries)
post liberalisation. However for local fixed call rates

the reverse can be noted in the sense that 43.2%
stron g ly  d isag ree  w i th  the  s ta temen t tha t

telecommunications liberalisation has reduced the rates.
As far as the effect on quality of service is concerned

around 60% agreed that there has been an improvement
in this field. This confirms consistency in the responses

since to question 4 72% of the responses were in
favour of an improvement in quality.

In the case of fixed lines the reverse can be
observed since after liberalisation 47.7% of the

respondents have been making less use of this service.
This suggests that in the area of fixed telephone

service liberalization efforts, in the Mauritian, did not
increase the penetration rates of the fixed telephone

lines. It can be noted that in the country, higher
penetration of fixed lines is positively associated with

changes in GDP per capita rather than the levels of
liberalization efforts. In addition such a result is also

observed in other countries. For instance as mentioned
in chapter two Noam  found that in Morocco after[19]

liberalization there was relatively low growth in fixed
line (from 4.3% density in 1995 to 5% in 2000),

compared to the exponential growth in mobile
subscription (from 0.1% in 1995 to 10.4% in 2000).

According to the survey results 45.5% of the
responses revealed that the entrance of ISPs other than

the incumbent operator has decreased internet rates in

the country while 16% claimed that the rates have

remained unchanged. However, the effect of
telecommunication liberalisation on technologies in

Mauritius, was perceived as high upgrade in
technologies by 27.3% of the respondents. Such a

result confirms what theory states in terms of
Liberalisation lowering the cost of keeping up with

technological change and brings the managerial and
technological expertise to implement it . However[18]

22.7% stated that they saw no effect on technologies
and some 6.8% of the respondents did not reply this

question maybe due to unawareness.
When asked about the importance of factors related

to telecommunications liberalisation that have affected
the quality of service, 31.8% considered the entering of

Multinationals in the telecommunication sector as the
most important factor. One quarter of the respondents

viewed telecommunication laws as least important in
affecting quality of service. The introduction of more

aggressive competition policies was viewed as quite
important by some 36.4% of the interviewees.

Policy Implications: Results from secondary data

revealed that long-term economic policy effects better
explain the fluctuation in fixed telephone penetration

rates  than the extent of competition in the industry.
On the other hand the variability in the cellular mobile

telephone and Internet service penetration rates as per
survey results can be better explained by effects of

liberalisation on competition and competition policies
than by economic and government policy factors alone.

Based on the analysis it can be proposed that if the
government wants to increase the penetration rates

significantly in the future using the liberalisation
regime, the focus will have to be on cellular mobile

telephone and Internet service. Conversely higher
penetration rates for fixed telephone, calls for more

regulation of universal service and government
intervention, not more liberal competition.

This  in turn implies that the government, using
the  penetration  rate as an international measurement

of  infrastructure development, has focused on the
fixed  telephone service as a necessity and has

reasoned  that intervention in competition for the
service is necessary to ensure universal service at an

affordable price. 
Alongside since liberalisation is expected to expand

our telecommunications facilities (mainly cellular
mobile telephone and internet service) there is a need

for the development of the human resource capacity
that will support the industry. Given the dynamics of

the telecommunications sector, Mauritius needs to be
proactive  in  developing high number and quality of

skilled manpower to manage the technical, regulatory
and other aspects of the ever changing information

technology sector. 
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Fig. 1.3: Internet Users

More than 50% of the respondents have agreed to
the statement that telecommunications liberalization has

increased competition. This indicates that this sector
will grow faster in the future since competitive markets

tend to grow faster than non-competitive ones.
However care must be taken to ensure that higher

competition does not only mean super-servicing
existing users but also reaching new users and hence

a need to set out a strategy for achieving universal
access/universal service. The sequencing of competition

also is important in order to have the best results. For
instance in Mauritius competition has started first in

the mobile market with the entrance of many
competitors and in the fixed line market it has started

with  duopoly (Mauritius Telecom and Mahanagar).
The question that the regulator needs to answer is

whether duopoly the best route to go to introduce fixed
line competition.

Moreover the incumbent (Mauritius Telecom) will
retain its market-leader and price-setter positions,

whereas the success of new entrants in the fixed
telephony arena will primarily depend on the

incumbent’s price level and their own competitiveness
and financial strength. The small number of fixed voice

telephony licences already granted by the regulator and
the delay in launching carrier selection and pre-

selection services in Mauritius is primarily due to
supply-side factors: small and financially weak

(domestic) companies, and the small size of the market
which does not attract any big international players.

It must be noted that the higher competition will
lead to lower customer prices which in turn will put a

squeeze on margins making it unlikely that the high
levels of cross-subsidy which have historically flowed

from external services to local services will be able to
be supported in future.

Given the financial weakness of (existing)
alternative operators relative to Mauritius Telecom,

their success is not taken for granted. It may well
happen that their margin, as defined by the regulator

(termination charge) and the incumbent (end-user
price), will not cover costs so their market success is
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not guaranteed. Thus the intervention of the regulator-
ICTA, is crucial to maintain market fairness in the

industry. For instance, it is essential that the regulator
closely monitors the level of the incumbent’s prices

and takes all necessary steps to prevent any predatory
prices. A certain difference between termination

charges and the prices of calls is a precondition for the
successful entry of new players into the market.

Mobile  networks also achieve good coverage of
the  population  at  a  relatively  low cost per user.

The development of mobile networks may bring the
availability of high-speed data to almost the entire

population. The third-generation network (3G) will thus
become the second largest access network in Mauritius

offering voice and high-speed data services. New
mobile networks are thus helping to dissolve the digital

divide in the island.

Conclusion: Telecommunications is the infrastructure
of the emerging global information society. As we

enter the 21st century our challenge is to rapidly grow
our telecommunications as a way to emancipate our

people economically. For the enterprise in today’s
highly competitive world, the strategic components in

developing and maintaining competitive edge are
telecommunications  and  information management.

This study has concentrated on the impact of
telecommunication liberalisation on various factors such

as service quality, penetration rates, extent of
competition and service rates.

The main results of this study suggest that
liberalisation tends to have fewer effects on fixed

telephone services than it does for cellular mobile
telephone and Internet services. This conclusion is

drawn mainly because the fluctuation in fixed telephone
penetration rates can be better explained with the long-

term economic, political and policy effects alone than
by the competition in the industry. This is opposite to

the cellular mobile telephone and Internet services
where the fluctuation in the cellular mobile telephone

and Internet service penetration rates can be better
explained by effects of liberalisation on competition

and competition policies than by economic and policy
factors alone. The already high penetration rate of fixed

telephone service in the country is also likely to
weaken the effects of liberalisation of the fixed

telephone service.  In addition with the heavy
government intervention in the fixed telephone service

market from the past until now, coupled with the
inelasticity of user demand, it could be expected that

the effects of liberalisation and open competition would
be felt less in the fixed telephone service industry than

in the other two services (cellular mobile telephone and
internet service).

Moreover the findings also suggest that the
liberalisation regime has had positive effects on service

quality, the extent of competition mainly in the case of
mobile cellular phones and has also lower the rates of

the services such as internet, international calls and
mobile line calls. Overall liberalisation is seen as

beneficial from the point of view of the consumers.
It is clear from the survey results that liberalisation

will lead to a growth of our telecommunications
networks and as such the expansion of our

telecommunications facilities must go side by side with
the development of the human resource capacity that

will support the industry. We must develop our
knowledge skills and competencies to understand the

complex linkages of Internet, wireless technology and
a lot of other telecommunications technologies to make

telecommunications liberalisation in Mauritius really a
success story.
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