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ABSTRACT 
This study aimed to determine the simple and multiple relationships between emotional 
intelligence, interest and education and administrative - educational managers’ 
management performance of National South Oil Company. The statistical population 
includes all the administrative – educational managers of South Oil Company Training. In 
this study, the entire numbering is used to select the sample size and 137 people were 
considered as the available sample size. Measurement tools were used are Bradbry-Graves 
Emotional Intelligence Questionnaire (2005), Strong Questionnaire (2005), Patterson 
management performance Questionnaire (1992) Descriptive statistics and inferential 
statistics such as correlation and regression analysis were used to analyze the data. The 
results at significance level α= 0.05showed that there is a simple and positive relation 
between each of the emotional intelligence, interest and education variables andmanagers’ 
management performance. There is also a multiple and positive relationship between 
emotional intelligence, interest and education and managers’ management performance. 
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INTRODUCTION 
 

 Performance is a behavior to achieve organizational and measured or valued goals (Rezai, 2012). Today, 

personnel or human resources manager are individuals who play administrative tasks related to human resource, 

as a guidance counselor help to executive managers on issues related to human resources; they are responsible to 

coordinate the human resource management activities of the organization. Due to the way society directed 

towards happiness or misery in the hands of managers, especially those in charge, features of these individuals 

to be considered from intellectual, spiritual, mental and emotional aspects. Because administrative – educational 

managers, like other people, have individual differences, talents, motivations, and desires (interests)and their 

own interest and attitudes, knowledge and different value systems that these individual and personality 

differences affects their behavior quality. 

 All managers won’t act in the same way (Yarmohammadzadeh, 2010). At the same time, many of the 

human resources’ systems and general management are not suitable and consideredas inefficient and old 

patterns. Over the past decade, many organizations have found that in practice they have no performance 

evaluation system that can be transferred to employees and continued their improvement through the priorities 

and objectives (Stredwick, 2005). We found the concept of performance. Performance refers to tasks that can be 

completed an employee's job ( Byers&Ruo, 2008).According toBernardin (2003), data from performance 

measurement are widely used to compensation, performance improvement and documentation. Also it can be 
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used in decisions relating to personnel (such as promotion, transfer, dismissal and separation from service) 

educational needs analysis, staffs development, research and evaluation program. 

 

Ivancevich (2007) is counted the goals of personnel evaluation in staff development, motivation, manpower 

planning and employment and effective communication between employees and supervisors. Snell and 

Bohlander (2007) and Veno and et.al. (2008) have been also divided personnel evaluation purposes into two 

categories: administrative - executive and development objectives. Given to the interpretation we  can be 

defined performance evaluation as a function of the evaluation process and communicate with employees on 

how to do the job and confirm the application (Byars& Rue, 2008).Generally, performance measurement is 

receiving to proper situation with specified purposes and time period for the purpose of review, its modification 

and continues  improvement (Rahimi, 2007). 

 One of the most studied and an unknown aspect in this study was to investigate the relationship between 

emotional intelligence and performance management. Emotional intelligence is one of the most important 

variables in this study. Salovey and Mayer applied the term "emotional intelligence" to describe the quality and 

understanding of people's feelings, empathize with the feelings of others and the ability to better mood 

management (Gerrod Parrott,2001). Many evidence to prove that people who have emotional skills in all areas 

of life are different, Whether they are in emotional and intimate relationships or in understanding the unspoken 

rules that followed will lead to the development of organizational policy (Goleman, 2008). Daniel Goleman is 

the first person who entered the concept of emotional intelligence into the arena of organizational concepts. 

Goleman was introduced the emotional intelligence as a talent, skill or ability that greatly facilitated by the 

ability to be overshadowed or intervention (Sobhaninejad, 2008). In this regard, emotional intelligence used to 

understand the social environment in intelligence and feeling area with regard to the sources of information 

(Barriball, Fitzpatrick & Roberts, 2011). 

 In fact, the intelligence including knowledge of self and others' feelings and use it to make appropriate 

decisions in life( Evans, 2001).Ability to apply awareness of self or others excitement and emotions for positive 

interactions and relationships management (Bradbry and Graves, 2005). 

 In this research, one of another unknown aspect is recognizing the necessity relationship between interest 

and performance management. In Latin the interest word is from inter sum which literally is in the midst. In 

English, the word interest means consider and differ between the two things (Onions, 1966 quotes of Savikas, 

1999). An interest is an attempt mixed to the sense that an object or a particular task is important and gives 

special attention to the object or the work (Haghshenas, 2010).Many interest theories have expressed that 

interest acts as a guiding factor, this means that when a person is interested in a field can spend more time in that 

field, and as a result his or her capability will be increased. According to the view that the function of guiding 

interest can be readily explained the efficacy with respect to these species that interests can be increased the 

time spent on an activity and increases self-efficacy (Tracy, 2002). 

 Another aspect of this research is education variable. Education is one of the most important and a 

constructive factor that may be grows the talents and abilities of the individual's life. In addition, man during the 

education learns that how change his behavior, improve its evolution and prepared to deal with life's problems. 

In general criterion variable in this study is the managers’ management performance of the National South Oil 

Company and independent variables include: emotional intelligence, interest and education are examined in this 

study. So the main purpose of this study is multiple relationship of emotional intelligence, interest, and 

education and educational - administrative managers’ management performance of the National South Oil 

Company. 

 

Literature: 

 Pourkiyani  and et al (2013), in the study had investigated the relationship between staffs’ emotional 

intelligence and organizational entrepreneurship in Kerman University of Medical Sciences. The results showed 

that from three components of entrepreneurship, including risk-taking, leadership and innovation, the first two 

components have a significant relationship with emotional intelligence of staff, but there was no significant 

relationship between innovation and emotional intelligence of staff. In addition, there was no significant 

different between emotional intelligence and organizational entrepreneurship among women and men, in all age 

groups, different work experience and education, in all cases except at the undergraduate level and above. 

Sabzevari and Rastkhaneh (2012), in the study investigated the Lorestan teachers’ interest to accept 

responsibility for administration and management of educational department in 2011-2012 academic years. The 

results of the statistical analysis of research questions states that:77.3% of the teachers are interested to accept 

responsibility for administration and management of educational departments, there is no significant differences 

between interest of teachers to accept responsibility for administration and management of educational 

departments, urban – rural regions, academic courses and degrees and men teachers are more responsible than 

women teachers to accept  responsibility for administration and management of educational departments, the 

results show that teachers demands to accept responsibility for administration and management of educational 
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departments is high that it can represent the post office attraction and management of educational departments 

be seen from the perspective of teachers. 

 Siarochi et al (2012), in a study of the emotional intelligence relationship and organizational performance 

through efficiency show that there is a significant relationship between emotional intelligence and leadership 

performance. Guleryuz (2008), in a research considered to the effect of the dimensions of emotional intelligence 

and job satisfaction and organizational commitment of nurses. The results showed that emotional intelligence is 

a remarkable relationship to job satisfaction and organizational commitment. Lordanglou (2008), in a research 

was considered to evaluation the relationship between emotional intelligence and performance management and 

job satisfaction in education and results showed that emotional intelligence has a positive impact on teachers' 

commitment and performance satisfaction. 

 

Statistical population, methodology and sample: 

 The population in this study includes all the administrative – educational managers of National South Oil 

Company at the time of the survey they were working in the company. In this study, because of the limited 

number of educational -administrative managers of National South Oil Company, the census method used to 

select the sample size and 137 can be considered as the available sample size. In other words, the statistical 

population is also the research sample. The present study is fundamental in terms of goal and the method of data 

collection is descriptive. In this study, the predicting variables are emotional intelligence, interest and education. 

The criterion variable in this study is the management performance. 

 

Data Collection Tool: 

 In this study, a questionnaire was used for data collection tool. Bradbery- Griaves(2005)  test was used to 

measure emotional intelligence test subjects and the its factors. The test was run in a group of 31 members to 

determine the validity of Bar-On emotional intelligence and the correlation coefficient obtained 0.68that it was 

significant at significant level 0.99, therefore the validity and reliability of test was accepted (Bradbery and 

Griaves, 2005). In this study, also using factor analysis we can say the tool has the validity of the instrument 

features because the value of K.M.O index is higher than 0.6 and the value of the Bartlett index is significant at 

0.001. The reliability of Bradbery- Griaves questionnaire was calculated using Cronbach’s alpha in a sample of 

30 subjects. The value of questionnaire alpha Cronbach’s alpha in general was 0.91. Strong (2005) questionnaire 

used to measure interest of variables, Donna and et al study (2005), the overall reliability byalpha method 

was0.90 to 0.92 and the retest between two to seven weeks was 0.80to 0.92. Validity evaluation, the correlation 

between the overall scale scores of Netherlands job measurement reported between 0.72 to 0.79. The retest 

reliability of the interest scales by retest reported between 0.77to0.91and the alpha coefficients between 0.81 to 

0.92. In this study, retest reliability for major Strong interest scales has been estimated from 0.61 to 0.87and 

Alpha coefficients between 0.45to0.87. 

 The researcher made questionnaire on demographic data part will be used to assess the variables’ level of 

education which these education level of variables are selected from Diploma, Advanced Diploma, Bachelor's, 

Master's and PhD studies Degree. Patterson (1992) questionnaire is used to measure the management 

performance variable in this study. Salehi used two Cronbach's alpha and dividing the test to two parts to assess 

the reliability of the questionnaire at 2002-2003 which it showed that the reliability coefficient was calculated 

using Cronbach's alpha is equal to0.86 and using the test to two parts is 0.87. The reliability coefficient obtained 

at significant level 0.01is significant and it represents a valid significant level coefficient (quotes from Saatchi, 

2010). 

 In this research, descriptive statistics including frequency, percentage, mean, standard deviation were used 

to data analysis, and in the field of research statistical the significance tests in accordance with such variables as 

significant Pearson's test, multiple linear regression and the Cronbach's alpha coefficient will be used to 

calculate reliability. SPSS software version 19 was used to analysis collected data. Level of significance in this 

study is considered α= 0.05 

 

First hypothesis:  

 There is positive relationship between emotional intelligence and managers’ performance management of 

National South Oil Company. 

Pearson correlation matrix was used to test this hypothesis. The results showed that there is a positive 

relationship at significance level 0.05 between all the components of emotional intelligence: self-awareness, 

self-management, social awareness, management. 

 
Table 1: Correlation coefficients between components of emotional intelligence and management performance 

 

Statistical index 
Emotional intelligence 

variables 

Correlation coefficient Sig. 



501 

 

 

Self-awareness 0.972 0.001 

Self-management 0.997 0.001 

Social awareness 0.990 0.001 

Relationships management 0.972 0.001 

General emotional intelligence 0.991 0.001 

 

Second hypothesis: 

 There is positive relationship between interest and managers’ management performance of National South 

Oil Company. 

 Also, Pearson correlation matrix was used to test the hypothesis; the results showed that there is a positive 

relationship at significance level 0.05 between among all variables of interest: realism, search, artistic, social, 

brave, contractual variables and managers’ management performance. 

 
Table 2: Correlation coefficients between components of interest and management performance 

Statistical index 
interest variables 

Correlation coefficient Sig. 

realism 0.993 0.001 

searching 0.978 0.001 

artistic 0.975 0.001 

social 0.978 0.001 

Brave 0.998 0.001 

Contractual 0.998 0.001 

Total interest 0.996 0.001 

 

Third hypothesis:  

 There is positive relationship between education and managers’ management performance of National 

South Oil Company. 

 Also, Pearson correlation matrix was used to test the hypothesis; as can be seen there is a positive 

relationship at significance level 0.05 between education level of all variables and managers’ management 

performance. 

 
Table 3: Correlation coefficients between components of interest and management performance. 

Statistical index 

variable 

Correlation coefficient Sig. 

education 0.853 0.001 

 

Fourth hypothesis:  

 There is positive relationship between emotional intelligence, interest and education and managers’ 

management performance of National South Oil Company. 

 Multiple regression tests were used to analyze the fourth hypothesis and the results were as follows. As can 

be seen as a significant level 0.001obtainedis less than significant level(0.05), so the model is significant, it 

means that the independent variables well predict the dependent variable of management performance. In this 

table the correlation coefficient(R) is equal to (0.996)and the coefficient of determination also is equal to 

(0.992), this means that the variables of emotional intelligence, interest and education level together are 

explanted (0.992) % of the variance of management performance variable. 

 
Table 4: Multiple regression correlation coefficients between the variables of emotional intelligence, interest and education and  

management performance 

Regression  coefficient Multiple correlation Determination 

coefficient 

Likelihood ratio Sig. 

0.996 0.992 0.992 5637.28 0.001 

 

 The beta value for the emotional intelligence variable is (0.53), interest (0.916) and education level (0.033). 

And significance level was obtained 0.478 for emotional intelligence, 0.001 for interest and 0.025 for education. 

This means that interest and education are strongly affected to managers’ management performance. And 

emotional intelligence variable is not significant in the model. . It should be noted that Betas are the standard 

coefficients and if the β and T be bigger and the significant level be smaller, the independent variable 

(prediction) has strongly impact on dependent variable. 

 
Table 5: Multiple Regression coefficients and βs between emotional intelligence, interest and education variables and management  

performance  

Statistical index 
Model 

B Standard Deviation β T Significance level 

Stability -10.200 0.875  -11.651 0.001 
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Emotional intelligence 

Interest 

education 

0.021 

 

0.035 

0.790 

0.030 

 

0.003 

0.349 

0.53 

 

0.916 

0.033 

0.712 

 

12.284 

2.263 

0.478 

 

0.001 

0.025 

 

 The results showed that there is a positive relationship between the total score and emotional intelligence 

and administrative-educational managers’ management performance of National South Oil Company and 

hypothesis was accepted. These findings coordinate and harmonic with the results of Pourkiani and et al (2013), 

Rasouli and et al ( 2011), Siarochi et al (2012),  Guleryuz (2008), Longhom (2009) studies. According to the 

theoretical research can be concluded that emotional intelligence is an important and affecting factors on the 

managers’ performance in organizations. 

 The results showed that there is a positive relationship between the total score and interest and 

administrative-educational managers’ management performance of National South Oil Company and hypothesis 

was accepted. These findings adapt to the results of Sabzevari and Rastkhuneh studies. According to theoretical 

study it can be concluded that job interest amount is one of the most important and affecting factors on the 

organizations managers’ and employees’ performance. Many interest theories have expressed that interest acts 

as a guiding factor, this means that when a person is interested in a field can spend more time in that field, and 

as a result his or her capability will be increased. According to the view that the function of guiding interest can 

be readily explained the efficacy with respect to these species that interests can be increased the time spent on an 

activity and increases self-efficacy (Tracy, 2002). 

 The results showed that there is a positive relationship between the total score and education level and 

administrative-educational managers’ management performance of National South Oil Company and hypothesis 

was accepted. According to the theoretical explanation of this finding, it can be say that education is a 

constructive and important factor that could foster life, individual talents and abilities. Man during the study also 

learns to change his or her behavior, promote self-development and prepare to deal with life problems. If a 

person do not selected   proportional to the ability and personality features, not only I individual flourishing 

results but also the community would take more benefit from person. Conversely, if a person is not selected fits 

the job, his or her needs may not be applied to satisfy and therefore person spends discomfort for days and 

hours. This person is not satisfied with the life and as a result this will have a negative impact on his career 

(Hejazi, 2001). 

 The results showed that there is a positive multiple relationships between the total score the emotional 

intelligence, interest and education level and administrative-educational managers’ management performance of 

National South Oil Company and hypothesis was accepted. According to theoretical finding, it can be said that 

all of the three variables, namely emotional intelligence, interest and education level, each has an important and 

effective role on management performance in organizations. In other words, person emotional intelligence is 

dealing with everyday personal and social problems. Emotional intelligence is a predictor of his or her life 

success because it represents the person performance on necessary position (Bar- On,2006). In this regard, 

emotional intelligence used to understand the social environment in intelligence and feeling area with regard to 

the sources of information (Barriball, Fitzpatrick & Roberts, 2011). Accordingly, emotional intelligence can be 

effectively impact on how managers to deal with subordinates (staff). Therefore, emotional intelligence using 

the term hearts management created radical changes in management systems of organizations (Banihashemian et 

al 2010). 

 

A. Research Recommendations: 

1. It is recommended that a study investigated to evaluate multiple relationships between emotional 

intelligence, interest and education and managers’ management performance of other statistical societies. 

2.  It is also suggested that a study is aimed to investigate multiple relationship between emotional 

intelligence, interest and education andexecutive managers’ management performance in other communities. 

 

B. Applied Recommendations: 

1. Managers and authorities should be increase the consciousness (The amount of self-confidence, emotions, and 

weakness). 

2. Managers and authorities should be increase self-management in a business environment in various aspects, 

such as the acceptance of change and stress management and discouragement. 

3. More attention to the organization environment and social awareness 

by managers. 

4. Manager can be controls inside and outside the organization to better and creative job relations. 

5. Managers and authorities should pay the necessary attention to planning and recruitment of human resources 

to employ for people interest. 

6. Managers and authorities of organizations should be attempted to increase 

own education. 
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