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ABSTRACT 
 

 Issues related to e-commerce oriented web presence and more companies to run business over the Internet 
is increasing. Comfortable liquidity factor is the tendency of customers to buy online accounting profession in 
large scale e-business has been affected. Internet Strategy and Implementation of Management Accountants 
should be aware companies to do business. They should also be able to integrate accounting software that can 
track customer orders and sales data. Internal auditors need to understand the laws related to the sale and be sure 
that the website is secure and reliable. Web service insurance customers about security and insurance features of 
websites that are available to service new opportunities for independent certified public accountants (CPA) is 
established. Changes in technology and increased global trade has been developed keeping law and new 
challenges have arisen. Accountants' should know about the different strategies of e-commerce in order to make 
informed management about the best and most profitable way to enter the world of e-commerce should be 
aware. Internet and e-commerce will continue to grow until the security is also increasing, and customers will 
have more confidence in the service and its benefits. The result is that with the advancement of technology 
comes new opportunities for companies that can increase productivity and sales And will increase the efficiency 
of the accounting profession and the demand for accounting information is growing apace. 
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Introduction 
  

E-commerce began in the 1970s. Availability of 
credit cards, overnight delivery and mail-order 
catalog stores in the area was home. The Internet is a 
tool used by the improved data store type. So 
customers can have the convenience of online 
shopping, choice, information, and purchase prices 
are favorable. An organization that chooses to 
participate in e-marketing capabilities of information 
technology (IT) and e-marketing knowledge and 
efficiency, according to the company. There are two 
types of traded and E-marketing use: Competent and 
incompetent. Expert or experts are institutions that 
transact with a re-engineering to function effectively 
in email marketing. These are institutions that are 
due but have not traded in direct mail marketing. As 
the Internet grows, the shopping, retail markets 
should continue their online trade show and employ 
procedures that ensure the security of transactions 
and increase customer [16]. 

The following articles by various companies 
engaged in e-commerce and the internet are 
summarized. Increasing responsibilities in various 
accounting positions, including internal auditors, 

management accountants and tax accountants, as 
well as, how a web presence can be expanded while 
maintaining the security and privacy of customer 
interaction and customers helps companies, have 
been discussed . Two examples can be some 
advantages and disadvantages of e-business and 
conducting business on the Internet will reveal. 
 
International coverage: 

 
The news article about the recent events in e-

commerce are discussed. In 2001, the United States, 
with 12 other countries, have attempted to design a 
website to tackle online fraud, and improving public 
trust significantly, while the boundaries of 
transactions on the Internet. This website, (e 
consumer.Gov.), a multi-lingual website which 
allows customers information about relevant laws 
and agencies to avoid scams get. The website also 
allows customers to register their complaints online 
("News Digest" 2001). We Trust for Online Privacy 
Programs in began in 200, when the AICPA 
accounting firm with more than 200 other Integrated 
and banded. This new application transactions to 
ensure compliance with international privacy laws, 
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regulations, and standards review. WebTrust 
Program in accordance with the guidelines and 
regulations of the OECD, the European Union, and 
national dialogue acts for e-commerce transactions 
(E-commerce news "2000). 

Even with the Internet and e-commerce 
development, no country like the United States does 
not have a large presence on the web. E-commerce 
infrastructure varies widely among countries, but the 
United States. Website's U.S, hits and sales in 
international markets are rampant. The main reason 
for these differences is the environment in other 
countries. Law, politics and cultural environment of 
the behavior of the E-commerce is the buying and 
handling. Traditions and Culture in the Uses web 
presence are so pervasive in some countries, are 
limited. The countries have a rather skewed when 
they attempted to purchase items. The effect of 
"country of origin" is read to mean, the idea that 
another country is a nation of understanding 
(interpretation) of the products of that country and, 
therefore, will affect their buying behavior [20]. 
 
Developing a Web Presence: 

 
Most companies take advantage of the Internet 

and e-commerce to sell their products and services 
benefit. Before you use the Internet to sell their 
companies, they need to develop a web presence. 
Starting a mail transaction may be used many 
sources and is only a small profit. Understanding 
your business and customers and use it to attract 
online customers, an important step in being 
successful online company. First, the company must 
choose and purchase a domain name and web site 
design. Tips and services available from many 
internet service providers and accounting software 
support exists [17.A company should seek the 
assistance of a quality company to ensure a 
successful presence on the web. 

Website development can be a difficult task, 
especially for small companies that have little 
experience with e-commerce. A trade and marketing 
consulting firm, a site to help small and medium 
sized companies who want to build a web presence, 
has developed. G2-group.net, 
www.internetstrategy.ca site for free, on-demand 
Webcast seminars for small and medium enterprises 
in Canada offers. The Webcast services for 
companies' headquarters in strategic planning or the 
development of an online initiative will provide. " 
Attending seminars including courses in web 
strategy, integrating online and offline brands, 
models and implementations of e-commerce 
transactions, and strategic sales and marketing 
database is. These tools can help companies that have 
varying degrees of knowledge of the Internet. Also 
seminars on topics like integrating customer 
relationship management (CRM) and information 

processing are discussed in the online shopping 
traded company [8]. 

Statistical properties of Internet shoppers are 
changing their products and market transactions are 
regulated by the emergence of new clients. Online 
shopping is a growing number of homes and more 
than half of them are women. Also, more middle-
income families who use the Internet, which often 
result in the availability and prices in online 
shopping is convenient. The fastest growing group of 
older personal web area, however, these groups are 
poorly represented [10]. Companies have the 
statistical properties of the population from which 
they are buying. To effectively market their products 
and create awareness of their target markets, be 
informed. 
 
Develop a web-based transactions: 

 
Community Bankers of America (2002) reported 

that e-commerce is not a temporary fashion. Online 
Banking Project is growing and developing well. E-
commerce operations today easier and more effective 
than traditional methods traded companies. The 
banks are using the Internet to provide tools such as 
cash management, credit evaluation, credit lines and 
connect to the service and warranty are executable. 
Several web projects that are delivered are supported 
by banks and provide useful services, such as Check 
traveler. These new projects are developed when 
people see the Internet easily and are assured of the 
security of the transaction. 

Market support application service (ASP) 
continues to grow until the ASP Development traded 
companies on the web want. An ASP "is a 
transaction applications and computer services from 
remote data centers to multiple users via the Internet 
or a private network that provides delivery and 
management." The Customer will retain ownership 
of the data that are stored on the ASP servers. Fee for 
service is usually based on the amount used. ASP 
generally traded in the area of information 
technologies have been used: Resource management, 
business administration, human resources, and 
applications associated with the sale. Scores and 
faults are checked when looking up services are used. 
The main reason for the company to select the ASP's 
flexibility and agility. They also have a "shorter 
implementation schedule and allocate resources more 
flexible" requirements. They allow corporate 
information technology resource efficiency with 
reduced development costs and shorter 
implementation times for new software applications 
to increase. ASP Shopping and joint support, low 
capital investment for the software, and provide a 
lower cost of entry. Some disadvantages include the 
risk of confidential data to locations within the site. 
Most companies on privacy, communications, 
property and financial stability concerns have an 
ASP. These are items that the company should 
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consider before hiring an ASP. The standard may 
also submit applications for companies that have 
unique needs, is alarming. 

When the use or not to use an ASP, the company 
is pending, the company must determine whether the 
short-term goals, medium term and long term it or 
not. Culture and employees should also be 
considered to meet the service needs of the company. 
IT staff the ability to transact, as well as the cost of 
acquiring hardware and software, are important 
considerations. Select the appropriate ASP include 
technical analysis, financial and legal situation to 
determine whether it is appropriate for the ASP. A 
comprehensive service level agreement is essential to 
select an ASP. 

After he was elected to the ASP, as well as 
company visits twice a year to increase the efficiency 
of the department and company goals are achieved 
[6]. 

With the growth of e-commerce is a growing 
demand for real-time accounting information. An 
article in the journal CPA, Deshmukh (2000) 
discusses how a business accounting software that 
can support the real-time web and electronic data 
interchange to perform at a showcase. Accounting 
software can connect to the web showcase 
performance prediction, scheduling, manufacturing, 
and supplying improved. Change in inventories can 
be applied immediately. Customer relationship 
management (CRM) has become very popular 
because of its potential and existing customer data 
management, and marketing channels to be 
coordinated. This software may contain a processing 
tool that can analyze and predict customer behavior 
and marketing strategies to identify. Another feature 
of the CRM List Web pages has been registered. The 
characteristic information about a visitor's use of 
marketing in the future. One way to help clients 
make the most sense to allow customers to create 
their own accounts and follow the order. The 
accounting software must have the ability to issue 
and receive invoices and receipts for the sale to be 
effective. "Software should be able to recognize 
common forms of electronic payments and send them 
into the accounting system should have." Common 
forms of payment including credit cards, electronic 
and Check. Accounting software can also contain 
self-service features to be sellers. The software can 
allow them to have access to your information and to 
see purchase orders. Another essential requirement 
for accounting software is the ability to expense 
reports. When data is received by the application, it 
must have the ability to prepare reports on the web 
site must have. There are several vendors that can 
access the software company the right choice for 
exchanging security information to help protect 
themselves and also [9]. 
 
Find Accounting: 

 

Despite the growth of electronic commerce, 
professional guides, and reporting requirements of 
the business world has not changed the way of 
thinking. A CMA must have been engaged in e-
commerce transactions to know how traditional 
knowledge is used in the new economy. A 
consideration of the strategic value of a product or 
service yourself. Depending on whether it is virtual 
or semi-virtual company strategy for marketing a 
product or service will be determined. If the 
electronic nature of the product or service is a virtual 
organization. These companies need to focus on 
strategies that depend on the customer's product and 
service offerings, marketing and management 
equipment. Half of those virtual e-commerce 
companies to increase the value provided to 
customers by providing the product or service 
through the Internet is being used. Strategy 
encompasses virtually half the companies increase 
customer focus, supply, marketing, and management 
equipment. Infrastructure is another issue that must 
be considered. Traditional companies have 
experience in this regard will include customer 
service and timely delivery. Companies should be 
able to meet the expectations customers have the 
infrastructure. The e-commerce technologies allow 
companies to track their click patterns of sequence 
chosen by the customer. 

Information technology can help these 
accountants by providing significant detail the actual 
cost of the products has been established. The costs 
can be matched directly with product sales. 
Intellectual capital is now the subject of widespread 
debate and participation, the role of knowledge and 
skills and assess their impact on the financial 
position and future profitability will. These concerns 
are very important because they allow management 
accountants who understand the role of intellectual 
capital, and working with the management, external 
reporting and to increase the value [13]. 

ECommerce new discussion about financial 
issues. Current tax laws apply to your website? 
Whether buyers are subject to tax in their own lives 
or where the business is located? Just a couple of 
questions that governments around the world are 
trying to answer them. Most states tax or tax free 
zones are simple, containing a single tax regime to 
support. Governments that are dependent on sales 
taxes, like state and local governments, which are 
concerned about online shopping sales taxes would 
hurt physical storage locations and the amount of 
sales tax they are to be reduced. The answer is not 
yet certain what will happen. Many governments 
have to agree on a plan similar to the complete 
solution of the problem [12]. 

The widespread use of the Internet on economic 
growth and productivity due to easy availability, free 
flow of information has been established. Share with 
technology - data, companies are able to respond 
faster to the economy. Conventional communication 
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networks are improved. However, a common 
language, there are not available applications to share 
data. This is marked by the presence of an extensible 
language (XML) has changed. XML is rapidly 
organized by the transceiver and much more 
manageable electronic data interchange (EDI) is. 
"Tags" element specifies that the data can be 
explained well by the public. XML is flexible, easy 
for implementation, and the implementation is free. 
XML as an information exchange to improve the 
effectiveness and accuracy because of the need to 
cut, no data translation and transcription. XML is 
now part of the new strategy is to allow the free flow 
and exchange of information within and between 
enterprises gives[15]. Productivity growth will 
continue to increase until more people recognize the 
benefits of XML. 
 
Legal and security issues: 

 
Reliability is an important issue that customers 

have encountered before they make a decision to 
purchase a product or service on the Internet. Laws 
and regulations on competition and sale transactions 
outside of class is the Legal Electronic Commerce 
become more important. The main obstacle to trust in 
the electronic marketplace, according to a study led 
by Abbiati (2003) to protect sensitive customer and 
transaction support. In response to concerns as well 
as lack of clear information on terms and conditions 
of a contract and the uncertainty related to settlement 
and payment online. Before a potential customer 
wants to buy a product or service, companies must 
ensure that there is adequate security to protect their 
confidential information. Commonly, a "trust gap" 
exists between what users want and what the market 
can provide operators. In answering felt that each 
transaction must be responsible for the management 
and security of their code development contract. 
They felt that managed code is much more effective 
in improving the dependability of additional 
legislation. The best way to minimize the risk of the 
purchaser, the Department determines that a 
thorough review be to keep the markets traded 
information, comply with regulations, and to comply 
with the code handling it [1]. 

E-commerce is growing benefits to the 
organization chain management - Supply Digital 
done. Financial information digitally to the buyers, 
backers, financial institutions, and regulatory 
agencies is to be shared. Security operations to 
prevent fraud and theft is a growing concern. One 
way to increase security through cooperation "with 
the Department of Interior, through intranet 
(intranets) and over the extranet business partners 
(extranets)" is [11].Three types of financial needs 
that exist in data security, including authentication, 
validation, and reliability. Authentication allows only 
certain people have access to information. 
Implementation only allows people to change data 

validation. The reliability of encryption keeps your 
data so that only the owner can decrypt the 
information. Traded security needs of a constantly 
changing due to new user requirements and hackers. 
The best defense is to be prepared to protect the 
customer information security is traded [11]. 
 
E-commerce and internal auditors: 

 
Article, "Cyber Law and E-Commerce: A view 

of the internal auditors' recommendations is for 
internal auditors can track online sales. It is very 
important to increase web sales, the company and the 
customer understand who is responsible if a dispute 
occurs in a transaction. This article tells the auditor 
what to avoid, and providesinformation on legal 
matters critical needs. Four major concerns for an 
Internal Auditor electronic and paper documents like 
registration, license administration software, client 
denies avoid a custom location, and use of digital 
signatures. It also increases the opportunities of e-
commerce for insurance services relating to website 
management and information systems has emerged 
reliability[4]. The new laws have been enacted to 
deal with paper records, electronic records like as 
long as there is another law that would prohibit 
electronic transactions. Internal auditors should state 
that the company is traded on the relevant laws for 
each state is doing and knowing. If the software is 
sold on the Internet, if the customer knows and 
accepts the terms of the license are binding [4]. 

The internal auditors should be familiar with 
Web services that can be insured on a company 
website to increase customer reliability. This 
knowledge allows the internal auditor in operations 
management consulting, information technology, the 
Web performance assessment, the auditors work in 
the insurance business, And to understand the 
relationship between Web services and insurance 
company policies and procedures and meets. Most 
internal auditor attestation requirement for the CPA 
firms and Internet companies are responsible for 
evaluating the efficiency and effectiveness of 
operations. Two sources of value (credit) for the 
closure of a company that provides insurance 
websites, lower levels of legal responsibility and 
liability of the insurer's website for shareholders. 
Web services for insurance companies before 
choosing what is right, Internal Auditor as to the 
identity of the business, fees, usability and clarity of 
disclosure in the National consider. Operation of the 
website will determine how much of each resource is 
needed. The web service is a very popular insurance 
CPA Web Trust, BBBOnline, TRUSTe, and 
VeriSign. CPA Web Trust part of a corporate website 
is a CPA firm that was developed by the AICPA and 
CICA. The insurance company's privacy practices 
and Study information, transaction integration, and 
protection of sensitive information has been 
provided. CPA will perform the service must be 
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licensed for review and written report. Insurance 
only covers the TRUSTe privacy. However, the most 
visible symbol of the internet. A service provided by 
the Better Business Bureau's BBBOnline. 
BBBOnline contract with the insurance company that 
the website has a privacy policy that users are 
behind, And a member of the BBB which can be 
traded for at least a year to properly declare 
compliance with BBB standards, and to work with 
the BBB to resolve disputes with clients have agreed. 
VeriSign provides limited benefits, such as 
certification, insurance transaction security. Whether 
a company has one or more of these contracts, 
investors and creditors presence traded companies 
online that shows the effective conductivity is a [14]. 
 
Real world examples: 

 
Two case studies and the advantages and 

disadvantages of e-commerce transactions online in a 
show. Shell recently an e-commerce tools that will 
allow the company to spend more efficiently. Its 
strategy includes an analysis of overall spending, 
participating in industry exchanges, and online 
auctions. Fastest Benefits of online auction company 
reported that it has received. Online auctions online 
bid contract to allow for quick response and 
determine which offer is the best value. Building a 
"Transformational" is a new method that involves 
"special edition" of the proposal, like ground 
transportation, special version for the client to decide 
what they really want [18]. 

TechMall.com a sample of some of the problems 
that can be achieved in the technology provides. 
TechMall an Internet channel of "cyber store" is. Co 
issues facing the company will earn fees by factors 
such as gross receipts reported and recorded a charge 
for the cost. Standard No. 101, the company should 
record revenue on a net rather than gross receipts, 
even though the practice is evident. However, in 
bonuses to employees based TechMall reported gross 
receipts and net income will cause the company to 
lose its effectiveness. It also provides that income is 
deferred, the amount of time that must be organized 
to provide services to clients. An additional problem 
facing companies is to determine the fee. The 
common factor in all the fees the company organizes 
months. However, the fee can be deferred over the 
life of the average trader [19]. 
 
Conclusion: 

 
These issues are some problems with the Ruhr 

companies that provide services beyond the scope of 
the cycle of operations or financial year. Internet and 
technology companies, service companies increase 
the incidence of income uncertainty will clearly 
identify the costs and regulatory bodies should be 
ready to lead on these issues. As technology expands, 
new opportunities arise for companies that can 

increase productivity and sales. Also, with this 
opportunity, surrounded by high-tech about how to 
act in this environment and how to use this 
technology comes to a particular company and its 
customers. Companies that adopt e-commerce and 
Appropriately matched to the needs of its customers 
will receive the greatest benefit and  to achieve 
greater efficiency and success. 
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