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ABSTRACT 
 
 Information needs and attitudes of consumers towards goods and services, the current can lead to improved 
products and creating new products. Information about advances in materials and technology is used there can 
improve efficiency and productivity in the production process and product design and quality leads. 
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Introduction 
 
 Information systems in organizations and 
businesses in various forms can be used. Activities 
such cases, solving organizational problems and 
pursue business opportunities, all of it will be 
possible 
 In this article we are going into business 
information systems, organization of various 
functions such as marketing, finance, accounting, 
operations management and human resources 
management supports, we examined the effects that 
can be followed by using the system in 
organizational performance and cause we studied the 
quality of their outputs  
 
Importance in trade: 
 
 Today, as an important source of strategic 
information to the organization as well as a major 
source of added value is considered. Information has 
always been regarded as a competitive advantage. 
Access to information about various activities of the 
various aspects of the organization can be effective 
on its overall performance, some of its benefits is as 
follows 
 Information needs and attitudes of consumers 
towards goods and services, the current can lead to 
improved products and creating new products. 
 Information about advances in materials and 
technology is used there can improve efficiency and 
productivity in the production process and product 
design and quality leads.  
 Improved communication between staff and 
groups that provide services to the customer's 
operations and product design, product defects and 
problems identified in the installation and operation 
will be and thus increase quality. Accurate 

information flow between production and sales 
departments can schedule tasks to predict and 
improve production and reduce delivery time 
 Additionally, the organization that data is 
correct, accurate, timely and comprehensive and can 
be provided in the least time, the data access needs, 
the better it can achieve its goals. 
 
Characteristics for information: 
 
 There are four characteristics of useful 
information; 1 - timeliness of 2 - 3 - being 4 - 
relevancy. Timeliness when deciding whether or not 
it is possible to access the information refers. Quality 
means the accuracy of information. People can easily  
 Wrong decisions are made aware of the mistake. 
Completeness of the information collected, implies 
being VmrbvtBaahdaf decision refers to the amount 
of data communication. Appropriate measures will 
help managers to select the correct information and 
options. 
 
General information purposes: 
 
 In a general perspective, provides the 
information needed for decision making. The 
scenarios described in this phenomenon, explaining 
events, predicting events, and finally propose 
strategies to evaluate the proposed activities, done. 
 
Data description: 
 
 At this stage of data collection is described as 
existing conditions. Also in this stage of data 
variables that affect organizational performance and 
organizational performance results are collected in 
the later stages of interpretation and the interpretation 
of these data to achieve the needed information. 
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Explanation of events: 
 
 Factor explaining the unfamiliar and unexpected 
events of the environment decreases. In the field of 
science is to explain the circumstances under which 
certain events or changes will follow the accepted 
principles. 
 
Prediction: 
 
 What determines the events anticipated as a 
result of certain situations or set of circumstances, is 
going to happen. Information helps to predict the 
future better recognize and pay according to plan. 
 
Proposed solutions: 
 
 This process includes the steps of decision 
making. Objectives, identifying options and their 
possible results, evaluate the results and select the 
optimal decision. 
 
Evaluation: 
 
 Specifically, in the process of determining how 
success in achieving the goals of some programs or 
measures have been determined. Information 
required for assessment helps managers to assess 
program performance and to determine its future 
potential. 
 
Sectoral information systems: 
 
 Information systems are often a combination of 
integrated information systems are a part. Such 
systems to support business processes. 
 
Processes such as: 
 
 New product development, production, 
distribution, order management, customer support 
and the like. Many organizations and sectoral 
systems as a way to make strategic use of 
information technology in sharing information 
among different departments seeWhereby the 
effectiveness and efficiency of their business 
processes to achieve their strategic objectives, 
improve. For example, new product development 
process can be learned in a manufacturing 
organization. The business process (new products) 
must use the multi-sectoral information systems that 
involves several departments. 
 Tasks based on business information systems 
and business functions they support, case analysis are 
analyzed. As seen in Figure Two, business 
information systems have been grouped into five 
main sections. With these systems integrate with 
each other to form multi-sectoral information 
systems business. 

 
Computer assisted manufacturing (CAM) and 
manufacturing execution systems: 
 
 Systems (CAM) systems that are automated 
production processes.Production systems as 
executive information systems that will monitor the 
performance of the plant area. These systems require 
a five-component process, ie, raw materials, 
equipment, personnel, guidelines and technical 
specifications, and manufacturing facilities to 
monitor, track and control. 
 
Engineering, Computer Assisted: 
 
 Production engineers, computer assisted 
engineering (CAE) simulation models for product 
design with computer assisted design techniques 
have been developed, use. Engineering, computer 
assisted engineering software packages modulate the 
initial plans and offer a three-dimensional graphics 
that complete the survey, design, mathematical 
models can be converted into the final product . 
 
Robotic: 
 
 The most important developments in computer 
integrated manufacturing, intelligent machines and 
robots are created. These devices are controlled using 
the XML data directly from its activities. These 
robots as steel-collar workers, in order to increase 
productivity and lower costs have been used. Also, 
robots for hazardous work areas and activities are 
valuable 
 
Conclusion: 
 
 Financial analysts typically software, 
spreadsheet and other software for financial planning 
firm to evaluate the financial performance of current 
or future use. The software also participate in 
determining the financial needs analysis for 
alternative ways to finance them, are helping. 
Financial analysts and the financial forecasts relating 
to economic status Operations, methods of financing 
available, interest rates and stock prices and bond 
financing to provide an optimal plan for company 
use. Spreadsheet packages, software tools and a 
Web-based DSS can be useful in the development 
and utilization of financial models To answer your 
question ... The ... By managers and financial 
analysts in assessing the atmosphere of the projects 
financed or curtailing investment options should be 
examined. 
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