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ABSTRACT 
 

The current research has been done in order to define the types of relationship between le size Emotional 
Intelligence and its five elements with Job Satisfaction among Kerman Khodro Company’s Staff. The sample 
size is 120 of the staff that has been chosen by simple accidental sampling method. This descriptive research is 
correlation type. Bar-on and JDI questionnaires have been used. The results have been concluded by suitable 
inferential statistics methods and analyzed by SPSS. The results showed that there is significant relation 
between Emotional Intelligence and Job Satisfaction. Also, there is significant relation between Emotional Self-
consciousness, self-prosperity (self-blooming), Pressure tolerance and Impulsion or Trauma Control, 
Responsibility Taking, Empathy Emotional Intelligence elements with Job Satisfaction equals 0.05 
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Introduction 

 
We are in a period of time that traditional 

theories about intelligence and progress (developing) 
have been changed and new theories are replaced 
repeatedly. The new thought about intelligence and 
progress is that in comparison with cognitive QI, 
Emotional intelligence is more trustful to predict 
individual success in his/her workplace and life. 
Cognitive emotional intelligence cannot be enough to 
guarantee to earn health, satisfaction and life. Human 
is neither only mental nor only emotion, but the 
combination of both and his capability to adaptation 
and challenging in his life depends on his parallel 
application of both mental and emotion. In other 
word, mental is incapable without emotion and vice 
versa [6]. According to Mayer and his colleagues [5] 
there are reasonable researches have been done in 
this field. [7] knows emotional intelligence as ability 
and capacity to organize self and others emotions and 
senses in order to emotions and use them in  self- 
motivation and control self- efficient emotions in 
contact with other people. He believes that although 
the current knowledge knows gens as a significant 
effective factor on emotional intelligence, emotional 
intelligence results somehow from life experience. 
There are lots of evidence to prove that people who 
have emotional skills, are excellent in each 
dimension of their lives, it may their close or 
emotional relations or may be in understanding 
unsaid rules and regulation of organizational 

guidelines which cause progressing and 
development. 

Worom states that job satisfaction is staff 
reaction toward his work function. Spector believes 
that job satisfaction is a thought to people’s feelings 
towards their jobs as a whole or different parts and 
dimensions of that. 

Bar On & Parker believes that there is a direct 
relation between emotional intelligence and job 
satisfaction and can improve the function 
(application). Amin Bidokhti states that there is 
relation between emotional intelligence and job 
satisfaction which means people having emotional 
intelligence face increase in their job satisfaction. 
Yarmohammadi and his colleagues during a research 
found that there is appositive meaningful correlation 
between emotional intelligence and job satisfaction. 
Among five elements of emotional intelligence and 
social skills variables, is the predictor of job 
satisfaction. 

Poon in his research titled work promise and job 
success, investigated on the effect of emotional 
(passional) understanding as a fundamental element 
of emotional intelligence. This research has been 
done on some of fundamental different jobs in 
Malaysia. The result showed that job satisfaction 
predicts real job satisfaction salary only for staff who 
have middle to high emotional understanding. 
Thomas & colleagues had a research on the relation 
between staff’s and managers’ intelligence. The 
result showed that there is a positive relation between 
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staff’s emotional intelligence with job satisfaction 
and job application.           

In addition, there is higher correlation between 
emotional intelligence & job satisfaction among staff 
with lower emotional intelligence in comparison with 
staff with higher emotional intelligence. 

Hassankhouei [4] found that there is relation 
between emotional intelligence and job satisfaction. 
Female & male have no difference with each other in 
spontaneity, consciousness, self-controlling and 
social skills. But, females have higher empathy and 
emotional intelligence. Hosseinian & colleagues in a 
research titled Emotional Intelligence and Job 
Satisfaction concluded that there is no significant 
relation between Bar-On emotional intelligence 
elements and job satisfaction measured by JDI. All 
previous researches show that job satisfaction takes 
impress by several internal and external 
elements(matters) that has been surveyed from 
different psychological dimensions. Since 
recognition of these elements (matters) and their 
effects on effectiveness is one of the organizational 
leader’s and manager’s headache, the researcher is to 
answer the following questions: 

- What kind of relation is between Emotional 
intelligence and job satisfaction among 
Kermankhodro staff? 

- Is there any significant relation between 
emotional intelligence dimensions and job 
satisfaction? 

- Is there any significant difference between 
staff’s emotional intelligence and job satisfaction if 
we consider sex and educational level as mediators? 

- Is there any difference between female and 
male job satisfaction? Is there any difference 
between female and male staff’s emotional 
intelligence? 

 
Methodology: 

 
The research methodology is descriptive and 

correlation type. Statistical society includes all 

personnel of Kermankhodro company including 
administrative and servicing( line) staff. 

Sample size is 120 of the statistical society that 
hs been taken by simple accidental sampling method. 
Finally, data has been collected by questionnaires 
and analyzed by SPSS. 

 
Tools:  

 
In order to collect data, the researcher has used 2 

types of questionnaire: 
A) Emotional Quotient Inventory (EQ-i): This 

questionnaire includes 90 questions and 15 indexes 
as: Stringency, Emotional self-consciousness, Self- 
esteem, Self-prosperity (Self-blooming), 
Sovereignty, Empathy, Inter-personal Relationship), 
Realism, Flexibility, Impulsion or Trauma Control. 

The questions have been designed according to 
Likert Spectrum (5 degree from highly agreement to 
highly disagreement. 

The reliability has been tested by Cronbach’s 
Alpha and Split-half method, 0.84 & 0.91 
successively. 

B) Job satisfaction Inventory (EQ-i): This 
questionnaire is the most valid and reliable 
questionnaire in measuring job satisfaction including 
41 questions designed according to Likert spectrum 
from 1 to 5 and also 1 question about total 
satisfaction of job. The mentioned questionnaire 
measures job (work) dimensions, supervision, 
colleague, promotion and advantage. The reliability 
has been tested by Cronbach’s Alpha that equals 
0.92. 

As it is shown in the above table, among the 
respondent: 26.7% have diploma & lower education, 
34.3% associate, 29.4% bachelor & higher education. 
Also, 23.3% are 25 year old, 47.8% between 26-36, 
36.9% are 36 years & higher. About job experience: 
48.5% has been less than 10 year experience, 38.3% 
between 11- 20 year experience, 13.3% 21 year 
experience.

 
  

Research Findings: 
 

Table 1: Respondents’ Frequency Table According to Demography 
  Frequency Percentage 
 Diploma & lower 43 36.7 
 Associate 39 34.3 
Level of Education (Degree) Bachelor 33 29 
 Master & higher 5 0.4 
 Total 120 100 
 Less than 25 29 23.3 
Age 26-36 58 47.8 
 36 & higher 43 36.9 
 Total 120 100 
 10 years & less 57 48.5 
Job Satisfaction 11-20 years 46 38.3 
 21 years & more 17 13.3 
 Total 120 100 
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Table 2: Correlation coefficient between Job Satisfaction and Emotional Intelligence Elements 
Emotional intelligence Correlation Coefficient Significance Level 
Stringency  .183 .097 
Emotional self-consciousness .299 .006 
Self-esteem .048 .668 
Self-prosperity .276 .011 
Sovereignty .186 .092 
Empathy .033 .003 
Responsibility taking .309 .049 
Inter personal relation .065 .31 
Realism .154 .076 
Flexibility .004 .0987 
Problem Solution .130 .069 
Pressure tolerance &Trauma control .265 .044 
Rejoicing & Optimism .189 .056 
Emotional intelligence .37 .001 

 
Table 3: Relationship between Emotional Intelligence and Job Satisfaction by considering Level of education as mediator 

  Sex Mean S.E T P 
Emotional Intelligence Male 114.35 13.18 -0.51 0.593 
 Female 115.5 15.5   
Job Satisfaction Male 38.87 8.24   
 Female 39.06 8.14 -0.20 0.840 

 
As it is shown in table no. 2. The correlation 

coefficient between emotional intelligence and job 
satisfaction equals 0.31% and the significance level 
equals 0.01. 

Also, the significance correlation among 
emotional self-awareness and self-prosperity, trauma 
control and pressure tolerance, responsibility taking 
and empathy with job satisfaction equals 0.05. 
Among stringency, self-esteem, problem solution, 

flexibility, realism and sovereignty there is no 
significant correlation. 

As it is obvious from the above table, since the 
significance level is more than 0.05, the related 
hypothesis of the research is rejected and can be said 
that there is no significant difference between 
Emotional Intelligence and job satisfaction’s relation 
by considering Sex as mediator variable. 

 
Table 4: Relationship between Emotional Intelligence & Job Satisfaction by considering Education Level as Mediator 

   Level of Education Mean S.E T P 
Emotional Intelligence Diploma & Less 124.8 24.1 0.762 0.045 
 Academic Education 111.30 13.40   
Job Satisfaction Diploma & Less 1.71 0.73 0.590 0.007 
 Academic Education 3.06 2.45   

 
Table 5: t-test Result in Male & Female Groups for Job Satisfaction 

Group Mean S.E Observed t Table t df sig 
Male 4.80 2.85     
Female 4.12 2.35 6.707 2.467 28 0.060 

 
Table 6: t-test results in Male & Female Groups for Emotional Intelligence 

Group Mean S.E Observed t Table t df sig 
Male 4.33 2.58 6.328 2.467 28 0.00 
Female 2.06 1.48     

 
As it is resulted from the above table, the 

significance level is less than 0.05 and the assurance 
level is 95%. So, it can be said that the 2nd hypothesis 
is confirmed and there is significance difference in 
emotional intelligence and staff’s job satisfaction 
relation by considering level of education as 
mediator. 

As it is shown in table no. 5, the significance 
level of difference between male & female by 
considering job satisfaction is more than 0.05. So, the 
last hypothesis is rejected. In other word, there is no 
significant different between males’ & females’ job 
satisfaction. 

Also, according to the findings of the above 
table, since the sig. is equal less than 0.01, so it can 

be resulted by 99% assurance that there is significant 
difference between male and female emotional 
intelligence. 

 
Discussion and Conclusions: 

 
The main goal of this research is surveying 

about the relation between Emotional intelligence 
and Job Satisfaction. The earned results show that 
there is significant relation between Emotional 
Intelligent and Job Satisfaction. The found result is 
consistent with the findings of other researchers as: 
Hassan khouei [4]. 

Karoso & Mager found that emotional 
capabilities can differentiate successful staff from 
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other staff. And self- awareness levels & staff 
capabilities are found as parts of effective emotional 
domain among staff. According to Dong and 
Harward, Emotional Intelligence includes a 
combination of capabilities that makes the staff to be 
skillful to answer workplace stresses and emotional 
self & others behavior. 

According to them these capabilities are highly 
efficient in increasing job satisfaction. 

Other finding of the research showed that there 
is no significant relation among stringency, self-
esteem, problem solution, flexibility, realism and 
sovereignty elements of emotional intelligence with 
job satisfaction. 

Also, there is significant difference between 
emotional intelligence staff’s job satisfaction by 
considering educational level that is in consistent 
with the results of Rahimani Hassim beigy research 
result [5]. 

In Rahmani Hassim Beigy research [5], people 
in bachelor level are in higher level of emotional 
intelligence in comparison with diploma people.  

On the other side, in this research there is no 
significant difference between emotional intelligence 
and its elements by considering sex as mediator. This 
result is not consistent with the results of 
hassankhouei [4], Bani Hashemian [3], researches’ 
results. In this is not consistent mentioned researches 
females have higher emotional intelligence in 
comparison with males, but this result is not 
consistent with Etebarian & Omid Panah [2], since in 
their research there was no significant difference 
between emotional intelligence and its elements by 
considering sex as mediator. It shows that regarding 
these results, more conscious researches is needed. 
Finally, by considering the significant relation 
between emotional intelligence and job satisfaction 
and also by considering the emotional elements can 
be educated, it is suggested to educate emotional 
intelligence elements in order to promote staff’s job 
satisfaction to increase people effectiveness and 
organizational efficiency. 

Also, it is suggested that since emotional 
intelligence is very important and has significant 
effect on job satisfaction, other researches should be 
done on different companies and organizations. 

This research has been done by questionnaires 
and naturally faced with some limitations like other 
researches do by questionnaires, since some of the 
respondents denied to answer completely or 
correctly. 
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